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Inside This Issue 
Another beautiful summer has come and gone, and it seems that we may 
leap directly past fall into winter!   
 
I want to update you on a few things in this newsletter.  We ran our    
annual survey over the summer, and I wanted to express a huge thank 
you to all owners (111 of you) who took the time to complete it.  The  
survey is one of the few ways the Board can collect opinions and thoughts 
of the owners and we always value your input; many owners added   
comments to their answers which are extremely helpful.  The Board has 
itemized all questions that we felt were relevant to more than one cot-
tage and published the results in this newsletter.  Although that results in 
a relatively long list, we’re hoping that all owners will read through them, 
as it’s a good indication not only of the Board’s thinking but also of the 
issues and questions that your co-owners have. 
 
We won’t spend any time in the newsletter on the budget, as I believe 
that was covered in the email sent previously with this year’s fee invoices 
and budget summaries.  But we continue to welcome any questions you 
may have. 
 
It takes a small team of interested owners to keep Marcus Beach the su-
perb property it is.  This is a great time to be on the Board – we have 
reached the twelve year mark of the property and our routines are well-
established, the finances are in good shape, and the current Board is a 
good team.  
 
We are always looking for a few fresh faces and new ideas.  Experience is 
not necessary; interest and enthusiasm are much more important.  If you 
can spare a few hours over the span of a year or so, please reach out and 
let us know.  You can contact us at marcusbeachboard@gmail.com.  We 
are looking forward to hearing from you! 
 
Thanks again to everyone, and please don’t feel you have to wait till next 
year’s survey to share your thoughts and ideas.  At any time, you can 
reach out to the board and of course feel free to speak about any       
concerns with Lori or Saul. 
 
All the best to each of you, 
 
 
Leslie Geukers 
President, MBCOA Board of Directors 
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...and the Survey 
Says 

 
Every year we start the survey 
with the same five questions, 
which allows us to track trends 
from year to year.  This year, as 
usual, we can see we have a 
generally happy ownership. 
 
Q1: Overall, the quality of my 
cottage experience is being 
maintained and enhanced 

 
94% replied “satisfied” or “very 
satisfied”   

 
Q2: Overall, how do you think 
the Board is doing (non-
financial aspects) 
  
78% replied “very good” or 
“excellent” 
 
Q3: How well do you think the 
Board is doing (financial as-
pects) 
  
78% replied “very good” or 
“excellent” 
 
Q4: How well do you think the 
Property Manager (Lori) is 
doing 
  
79% replied “very good” or 
“excellent” 
 
Q5: How well do you think the 
Property Maintenance person 
(Saul) is doing 
 
90% replied “very good” or 
“excellent”    
 
(Kudos to Saul on that stellar  
rating!) 

 
The next two questions were 
about the newsletter, what own-
ers read, what they didn’t.  The 
overwhelming majority of owners 
value the publication, with 97% 
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reading most or all of it.  That’s 
excellent news for those of us who 
try to make sure there is valuable 
information in every issue.   
 
The section with the least interest 
was “Things to do in Haliburton” 
with only 58% finding it interest-
ing, though that is still more than 
half of owners. 
 
Project updates were the most 
valued, with over 90% asking to 
continue to provide updates in the 
newsletter. 

Thank You 
Lori and Saul! 

Many owners took the time to 
share their enthusiasm and sup-
port for two key people at the 
property; Lori and Saul.  We 
thought we’d share some of their 
comments. 
 
Lori: 
 
“This job would make my head 
explode, having to deal with over 
150 owners and opinions.  Lori 
does an amazing job!” 
 

“Lori is a decided asset to the 
property.” 
 
“Lori runs a tight ship; much ap-
preciated.” 
 
“We’re fortunate to have Lori at 
Marcus Beach.” 
 
Saul: 
 
“We told Saul in passing that we 
would be up at New Years and 
would probably use the firepit.  
When we arrived, he had actually 
shoveled the snow around it and 
there was a good supply of wood 
and kindling.  Wow.  Thanks 
Saul!” 
 
“When we fill out the maintenance 
form about things that need atten-
tion, they’re always looked after” 
 
“Thank you for hiring Mr. Dicks.  
He’s a lovely addition to the 
staff.” 
 
“Hard working and a delight to 
deal with.  Always pleasant and a 
pleasure to chat with.” 
 
Some owners gave suggestions 
for areas of improvement; please 
be aware that any constructive 
feedback will be shared with Lori 
and Saul privately. 
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Kitchen Garbage Container 
Some owners have expressed 
concerns regarding the lid on the 
garbage containers.  This style of 
container is no longer available, 
and other styles are not suitable 
for the area under the sink.  
 
We have received some extra 
springs and Saul has crafted a 
way to keep springs on the lids, 
but we ask that owners assist with 
the lids.  Eventually, the lids may 
have to be removed, just leaving 
the container for use. 
 
Laundry   The cleaners are re-
sponsible to wash one set of 
sheets from each bed in the cot-
tage (2 loads washed & dried).  If 
you use more please do extra 
wash because the cleaners do not 
have enough time between check-
out and check-in. 
 
Bedding  The current pillow 
shams will be removed from pil-
lows on the bed.  All pillows will 
be covered with the standard pil-
low case and stripped weekly and 
washed.  You will notice that the 
queen beds have new quilts added 
this fall. 
 

Snow Removal  Road and drive-
ways will be cleared after there 
has been an accumulation of 10 
cm of snow.  If there is a storm 
the driver may wait until the storm 
is over before starting to plow.  
 
If you are present when the drive-
way is being cleared, it is helpful 
for you to move your vehicle(s) so 
that your driveway is fully cleaned. 

 
Winter sand is located at several 
areas along the roadways.  Snow 
tires are strongly recommended in 
the Haliburton Highlands area dur-
ing the winter. Each cottage will 
have a container with winter salt 
to assist on the cottage walkway.   
 
Snow shovels are located at each 
cottage entrance.  Owners are 
asked to keep their walkways 
cleared during their week at the 
cottage (Saul will have the        
entrance ready on the change over 
day). 
 
Mouse Traps    Saul keeps some 
baited mouse traps in the base-
ment.   Feel free to check occa-
sionally and if you find a mouse, 
either dispose of it or let the office 
know as soon as possible so that it 
can be removed . 

 

Lori’s Corner 
The cottages are your investment 
which you share with other own-
ers.  It is in your best interest to 
maintain standards that are out-
lined in the COA.  Normal wear 
and tear is monitored by the 
cleaners, Saul (maintenance) and 
Lori (property manager). 
 
During the fall maintenance period 
each cottage will be reviewed by 
Lori, kitchen inventory will be up-
dated or replaced and linen re-
viewed.  The cleaners, with Saul’s 
assistance basically pull every-
thing apart, wash and put things 
back together.   Cottage Action 
sheets are reviewed before each 
maintenance period so that items 
are addressed. 
 
Guests at Your Cottage   Please 
let me know when someone differ-
ent is using your scheduled inter-
val.  There have been many new 
owners and guests using the cot-
tages at Marcus Beach.  We try to 
assist everyone but time is limited 
to assist renters.   
 
All owners who rent should be 
passing on the basic information 
that is outlined in the cottage 
binder and referencing the cottage 
checkout procedures in detail.  If 
your guests have concerns or 
questions please have your 
renters contact you first. 
 
Exceptions are emergencies such 
as no heat, no water or appliance 
not working; in these cases please  
contact the property manager  as 
soon as possible.  You are in cot-
tage country; repair/service often 
can take a week. 
 
Kitchen Inventory  It has been 
noticed that some items do not 
handle the dishwasher well and 
are better hand washed:  plastics 
(bowls, glasses), can opener 
(rust), kitchen knives, and pots. 
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 • Provide proper bedding for 
their pet,  

• Use their own blankets to cov-
er furniture if needed, 

• Use their own linen if needed, 
• If there is excess pet hair in 

the cottage, owners are ex-
pected to properly clean and 
or vacuum. 

 
Food in Your Basement Bin   
Please make sure that it is in a 
totally sealed container.  Open 
containers/boxes are invitations 
for mice and other small critters. 
 
Bins  Are your bins taking up too 
much space?  Some basements 
are getting too crowded.  This is 
creating issues with maintenance 
when checking for mice, keeping 
the basement cleaned and issues 
with other owners.   
 
Please be considerate of other 
owners. 
 
Left Something Behind?  If you 
leave an important item at the 
cottage and require it to be sent 
back to your home, it is the re-
sponsibility of the owner to notify 
the property manager.  We will 
bundle the item at the office.  
Owners will need to contact  a 

courier and make prepaid arrange-
ments to pick your item up at the 
office. 

If an owner forgets an item, often 
the cleaner will try to place the 
item on the bin of the owner that 
just left.  Please make sure that 
your bin is labelled.  This will keep 
your personal items out of the lost 
and found. 
 
Recycling   Haliburton County has 
a strict recycling policy.  Please 
check the policy and ensure you 
are adhering to it perfectly – it 
likely isn’t the same one you have 
at home.  And NEVER put broken 
glass, discarded needles or other 
sharp objects in the recycling bin.   
 
Sorting garbage and recyclables is 
one of the responsibilities of cot-
tage ownership; if you’re not sure 
if an item is recyclable, there’s in-
formation taped to the inside of 
the kitchen cupboard door, or ask 
for assistance.  
 
Please help keep our region clean! 
 

 

Lori’s Corner  
Cont’d 

 
BBQ Cleaning Tip  Recently we 
tried supplying new style of BBQ 
brushes.  These brushes work well 
when the grill is NOT hot.  Owners 
have found that the bristles melt if 
it’s too hot making the brushes 
useless.  TIP – Roll tinfoil into a 
ball and rub on the grills.  This 
works like a charm.  The tinfoil 
removes the black from the grates 
and will have the grates ready for 
your dinner BBQ in no time. 
 
Thermostats  When leaving the 
cottage in the winter months, 
please do not turn the heat lower 
than 60f/15c.  We have found that 
it is easier to reheat the cottages 
at this temperature.  If the power 
is out, the cottages will hold the 
heat better while using the fire-
place.  Please make sure that all 
windows are locked. 
 
Pets on Furniture   This is be-
coming a major concern to many 
owners.  Also the cleaners are 
spending more time vacuuming 
hair off of the furniture.  Owners 
with pets need to: 

Mama bear and cub 
swimming across Lake  

Kashagawigamog 
Oct, 2018 

Ecobee  
Thermostats 

 
For the last two years, the re-
placement of cottage thermostats 
with more energy-efficient ver-
sions has been on the project list.  
This year, we more closely evalu-
ated these items and have deter-
mined that they would not be a 
good fit for the cottages.  
 
Although they are an excellent op-
tion for home use, there is no sat-
isfactory method of remotely mon-
itoring 19 cottage thermostats and 
therefore the benefit is minimal.   
 
At this time, the Board has decid-
ed to remove this item from the 
list of upcoming cottage enhance-
ments. 



Air Exchange 
 
Did you burn something on the 
stove?  Or have some other un-
pleasant odor that you’d love to 
get rid of?  Perhaps you’re not 
aware of the air exchanger that’s 
in every cottage. 
 
The control for the HRV (heat re-
covery ventilation) is located just 
inside the main floor bathroom 
and continuously removes stale air 
from the cottage and replaces it 
with warmed fresh air from out-
side.   It is important that you do 
NOT change any of the controls, 
but press the button on the sys-
tem to run “high”, at which point, 
the exchanger will replace all air in 
the cottage within eighteen (18) 
minutes.   Much better than open-
ing doors in mid-winter! 
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Marijuana 
 
With the recent legalization of ma-
rijuana, the Board has taken a 
close look at the Marcus Beach 
policies around smoking as well as 
the Ontario cannabis laws. 
 
We are aware that the laws are 
still new and evolving.  However, 
we can clarify that cottages con-
tinue to be non-smoking, which 
applies to both tobacco and mari-
juana. 
 
We are hoping that any owners or 
guests who want to smoke mariju-
ana do it from the comfort of their 
veranda and refrain from smoking 
on the communal grounds or 
docks, as marijuana smoke is 
quite pungent and not everyone 
enjoys it.  If you’re considering 
using marijuana at the cottage, 
please be sure you’re familiar with 
the current legislation around its 
use:  https://www.ontario.ca/
page/cannabis-legalization 
 

We’d like to draw your attention to 
the fact that marijuana use is pro-
hibited in boats (motorized or not) 
that are in motion or at risk of be-
ing in motion; this is very similar 
to the law concerning alcohol.  

Electric Cars 
 
We asked a question in this year’s 
survey about the usage of electric 
cars.  As many of you guessed, 
this was to determine whether or 
not it would make sense to install 
a central charging station, likely 
near the office, to allow cars to 
recharge while here. 
 
The survey showed that the ma-
jority of owners do not have, nor 
have  immediate plans to own an 
electric car.  However, a good 
number (24 owners) either own 
one or have plans to buy one in 
the foreseeable future. 

 
Some owners expressed concern 
that the Association would be as-
suming an additional cost by help-
ing charge electric cars. 
 
Research shows that these costs 
are actually minimal, though they 
vary depending on the car model 
and current price of electricity.  
But to give you a sense, estimates 
are typically in the range of about 
two dollars for a full charge. 
 
Given the low number of electric 
car users at the moment, this initi-
ative will be put on the back burn-
er for a couple of years, but as 
more people shift to electric car 
usage we will likely re-survey the 
question to understand the need a 
bit better.   

2019 AGM 
 
Just a reminder to owners that 
the 2019 AGM will be held on 
Sunday, April 28. 
 
The time (10:00am to noon) and 
the location (Hilton Garden Inn in 
Thornhill) haven’t changed.  More 
information will be coming out in 
March, but mark your calendars 
now!  
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Cottage Rentals 
 
The volume of cottage rentals 
seems to be on the rise, and we 
thought this would be a good time 
to remind owners of their respon-
sibilities around this activity and 
to offer some suggestions on how 
to make it as easy as possible. 
 
Most rentals work out very well 
and are a great way for an owner 
dispose of any weeks that they 
are unable to use.  Additionally, 
this provides renters the chance  
to sample all the amenities of 
Marcus beach in the event they 
ever consider ownership in the 
future. 
 
As the owner, you are responsible 
for the need for increased clean-
ing or any damage that is done by 
your renters.  We highly recom-
mend taking a damage deposit 
from all renters so that there is no 
argument later about how fines or 
fees are paid. 
 
The cleaners are often the ones 
who first notice the damage and/

or poor check-out procedures.   
 
Please understand that there is no 
motivation for them to fabricate 
issues – if you are notified that 
something happened while your 
renters were there, please believe 
us.  There is nothing to be gained 
by arguing that your renters tell a 
different story; we will only get in 
touch if there’s a significant prob-
lem that needs resolution and we 
have nothing to gain by inventing 
damage.   This is where retaining 
a damage deposit can make 
things much smoother for you. 
 
Please don’t call Lori after your 
renters leave to ask how the cot-
tage was left.  If you have heard 
nothing from her within one week 
of your renters leaving, you can 
assume that the cottage was left 
in good shape and you can return 
the damage deposit. 
 
There is a sample rental agree-
ment on the Marcus Beach web-
site.  And if you have any sugges-
tions for other owners on how to 
successfully manage rentals, 
please let us know and we’ll pub-
lish them in a future newsletter. 

Landscaping 
 
If you’ve been up to the property 
since the summer, you may have 
noticed that large river stone rock 
has been placed on many areas of 
the shoreline, and the work need-
ed to address erosion is now com-
plete.    
 
Despite the fact that this required 
large earth-moving equipment to 
be brought on site, we are very 
pleased that the workers complet-
ed their job with little to no dam-
age to the existing vegetation. 
 
Once that was complete, we shift-
ed immediately to the removal of 
the dead and diseased trees, and 
this is almost finished. 
 
There are still a few that need to 
be cut down; they will be done as 
weather allows and our hope is 
that it will be completely finished 
long before next spring arrives. 
 
Over the next couple of years, as 
the existing saplings now have 
room to flourish, we will be keep-
ing an eye on the landscape to 
identify whether we need to add 
additional trees to the property, 
but we are hoping that nature will 
help us in this regard and little 
expense will be necessary. 
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Survey Feedback 
As always, we get lots of interesting comments and questions from owners during the annual survey.  In many 
cases, we thought the Board’s response would be of interest to ALL owners.  These thoughts (in no particular 
order), along with the Board responses, are included below: 

Survey Comment Board Response 

  

We’d like a permanent gazebo 
on each dock 

This would be a big investment and would likely need a special financial 
assessment to build, as these structures weren’t contemplated in the origi-
nal plans.  If enough owners are interested, we could pursue it in future 
years.  However, please keep in mind that we have four docks which face 
all directions.  No matter the time of day, you should be able to find one 
which provides some shade (or sun, if that’s your preference). 
 

Can we re-configure the stor-
age shed so that paddles can 
be stored upright?  And some 
sheds are missing paddles. 

The paddles have been inventoried and missing ones replaced.  Please 
keep in mind that owners often “return” paddles to sheds they didn’t come 
from. 
 
We are evaluating the possibility of changing the configuration of the dock-
side storage units to provide better storage of paddles and also help with 
our crowded winter storage issue. 
 

Please tell owners to stop 
leaving their personal kitchen 
“stuff” in the cupboards!  If 
you want to leave something, 
please store it in your storage 
box. 

The Cottage Owners Agreement clarifies how owners can make changes to 
the inventory of the cottage.  It explains that all owners of the cottage 
need to be contacted before any additions are made, and a majority agree-
ment must be reached.  Please keep in mind that not all owners share your 
taste and don’t take it personally if you’re asked to store your item in the 
basement instead. 
  

What’s the deal with the ban 
on docking personal water 
craft (PWC)?  The current pol-
icy is a relic from the past. 

This was voted by owners several years ago and the majority supported 
the current ban on docking PWC on the property.  If a substantial number 
of owners would like this addressed again, it could be brought to another 
vote at a future AGM; there are always new owners and new points of view 
and the prevailing point of view can shift with time. 
 

We’d like an off-leash park for 
dogs 

This one keeps getting raised.  The current Cottage Owners Agreement 
(COA) states that ALL dogs must be kept on leashes outside of the cottage; 
any change to that rule would require a majority vote of all members at a 
future AGM. 
 
We have also contacted our insurance agent who has informed us that our 
insurance premiums would likely rise due to the increased risk of dog bites 
on the property, both to people and other dogs.  We clarified that we’d 
post signs that owners are responsible for their dogs at all times, but the 
Association could still be sued in the event of a dog bite.  We don’t antici-
pate an off-leash dog park for the foreseeable future. 
 

Can you PLEASE remind own-
ers that dogs need to be on 
leashes?  I am nervous 
around dogs. 

So here’s the reminder.  Dogs on the property must be on leashes at all 
times.  Owners without dogs don’t want to hear “don’t worry, he’s friend-
ly”.  A leash is not a punishment.  We don’t want to be ‘dog police’ but this 
is a chronic complaint by many owners.  Please be a responsible dog    
owner! 
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Survey Comment Board Response 

  

Raise the number of permit-
ted occupants to 10 

This was addressed in a full article in the Fall 2017 newsletter, which you 
should be able to find in your cottage binder or online on our website.  But 
the short answer is that if you occasionally have a need for 10 people in 
your cottage, please discuss it with Lori before your arrival to see if it can 
be accommodated on a one-off basis. 
 

New stove / fridge / washer / 
dryer / microwave please! 

These items are approaching their end-of-life and will be continually as-
sessed in the next few years for replacement.  In the meantime, they are 
being replaced as needed, so if you have a particularly problematic appli-
ance please ensure Lori is aware. 
 

Please leave the docks in 
longer in the fall 

Unfortunately, we have no control over the water levels in the lake and the 
docks must come out before the water levels drop.  This is typically some-
time shortly after Thanksgiving.  Because dock 2 (near cottage 9/10) is in 
shallower water, it often needs to be removed sooner than the others. 
 

Can we have the boats availa-
ble for use a little longer in 
the season? 

Starting this year we left the watercraft available for owners use until close 
to the end of October. 

Wifi is spotty / unreliable Yes, this is a common frustration.  Unfortunately, we are limited to the DSL 
technology offered in the area by Bell.  We have been told that this will be 
upgraded in the next several years and as soon as that occurs, we will up-
grade the cottage Wifi. 
 

Can we please move the mi-
crowave to over the stove? 

It would be lovely to be able to move the microwave to provide more coun-
ter space.  However, this change was considered to be too expensive for 
the benefit it would provide; the cabinets above the stove would have to be 
altered, the microwave choice is limited, etc. 
 

Can we vent the stove fan to 
the outside? 

The current charcoal filter only removes some particles from the air.  An 
exterior fan would certainly be better from that perspective but isn’t possi-
ble without dropping the wall insulation at that point down to virtually zero.  
There is concern that our heating costs would increase significantly, and 
that it would introduce serious drafts.  Therefore our plan is to keep the 
current stove fan; if you need to re-circulate the air in the cottage please 
see the article on page 5. 
 

Can we have a table in the 
screened-in porch? 

We surveyed owners on this item just a few years ago, and the vote was 
almost exactly tied; as many owners wanted a table as didn’t.  We suggest 
that owners who want one keep a fold-up plastic table in the basement. 
 

Add a grab bar outside the 
bathtub for safety 

Many of the bathroom configurations make this problematic.  Please re-
member that there is a step-in shower in the lower bathroom specifically to 
accommodate anyone with mobility concerns. 

We’d still like air condition-
ing! 

There’s no doubt that some weeks this summer were hot.  But the cost of 
adding even window air conditioners would be significant.  Given the focus 
by most owners for keeping fee increases to a minimum, this isn’t planned 
for the foreseeable future. 
 

Add a lamp in the bunk bed 
room 

This was a good suggestion and we are investigating the budget implica-
tions of purchasing additional lamps. 
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Survey Comment Board Response 

  

Lower the annual fee increas-
es 

For 2017, the Board was able to keep the fee increase to zero, last year 
(for 2018) the increase was less than 2% (lower than cost-of-living) and 
this year again, the fee increase is slightly less than the cost of living at 
2.9%.   
 
Please remember that we have many fixed expenses like heat, hydro, in-
ternet, etc., that increase annually and we have no method of paying for 
those without increasing fees.  If you have suggestions on where we could 
make significant savings (aside from Capital Reserve items which are not 
paid out of operating expenses), we’d love your ideas. 
 

More new deck chairs, please We’ve gotten a lot of positive feedback on the new deck chairs made from 
recycled plastic; in general, people seem to find them more comfortable 
(though heavier) than the wooden variety.  This is great and we’ll continue 
to replace deck chairs on an as-needed basis.  Last year, we added two ad-
ditional chairs (zero-gravity style) to every dock and although they are well 
used, it’s become apparent that they do not wear as well; after two sum-
mers several needed repair and we have no plans to add more.  Many own-
ers have fold-up chairs to accommodate extra people if needed. 
 

The decor needs a refresh.  
It’s old-fashioned and dowdy. 

Interior decorating is incredibly personal and we aren’t sure we could find 
one interior design that would please over 150 owners.  The current colour 
scheme and decorations were chosen by an interior designer who worked 
with the original developer.  The current wall colour was chosen because it 
is relatively neutral and yet does not easily show scuff marks or scrapes.  
We are hesitant to make any large-scale changes at this time. 
 

Please provide beach towels. This would be another item that would need laundering, storage, replace-
ment, etc., which we think is best left to owners to provide. 

The condition of the trail 
needs work. 

We hope that owners found that the overall condition of the trail this year 
was improved with the culvert clean-out and other work that Saul did in 
the fall of last year.  Drainage around cottage 14-18 is significantly better, 
and many areas had fresh mulch added.  If you have a specific spot that 
you feel needs work, please bring it forward to Lori and Saul. 
 

Why do we need so much 
gravel around the cottage and 
docks?  It’s hard on bare feet. 

The crushed gravel is there to assist with drainage around the cottages and 
dock areas. 

 
Please make the beach bigger 

This is not one we can do; the Ministry of Natural Resources (MNR) is quite 
adamant that we aren’t allowed to add sand or remove vegetation that is 
at the shoreline.  The point where the water meets the land is a prime lo-
cation for birds, fish, and other species to nest and live and we are not al-
lowed to change that ecosystem.  We CAN add sand to the land where it 
would not touch the lake, but we don’t believe that’s the request. 
 

Add a small step stool for the 
master bedroom 

A few years ago, we purchased small step stools for every cottage.  This is 
usually located in the main hall closet and can easily be taken upstairs for 
the week if that’s where you need it more. 
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Survey Comment Board Response 

  

I’m concerned about the 
number of trees you’re taking 
down.  These provide homes 
and food for MB wildlife. 

Please be assured that we are only removing trees that are either diseased 
or dead and in danger of falling on people or structures.  We have already 
identified existing small saplings that should be encouraged to thrive, and 
once the tree removal is complete, we will evaluate planting new trees.   
 
The forest cover of Marcus Beach has not been addressed for many years 
and so we’re doing several years’ worth of removal and maintenance at 
one time. 
 

Supply a Keurig coffee maker Although these are popular, not all owners like or want one.  We suggest 
that owners poll their co-owners and pool together to purchase one for 
their cottage if there is support for it.  Or purchase a personal one and 
keep it your storage bin. 

Supply basics (paper towels, 
dish detergent, laundry deter-
gent, etc.) 

This has been discussed as a way to reduce damage to sheets and the sep-
tic system.  We would have to evaluate the cost of these items on an annu-
al basis for 19 cottages to understand if there would be any impact to 
maintenance fees. 

Buy a bigger (65”) TV for liv-
ing room 

The current TV’s were purchased about five years ago and are expected to 
last for a few more.  When they start becoming a maintenance issue, we 
will consider a slightly larger set though many cottage layouts will not sup-
port a 65” size. 
 

Send out a newsletter quar-
terly instead of semi-annually 

Thanks for the implied compliment!  Writing the newsletter is a significant 
effort and the Board would appreciate hearing from any owners who would 
like to volunteer to assist with writing articles, developing content ideas, or 
even submitting pictures.  At the moment twice a year is all we can man-
age. 

Cottage 19 seems to be at the 
service area of the property, 
with the piles of landscaping 
material at the foot of the 
driveway.  Can it be moved 
elsewhere? 

This is a valid concern and the Board has been working with Lori and Saul 
to develop a better alternative location for this material.   We hope this will 
be addressed before summer 2019 – stay tuned!  

 
Can the cleaners put blankets 
on the beds when they make 
them? 

 
The blankets are washed every time they are used by owners (the cleaners 
can tell if they’re used) and having them on the beds would mean washing 
blankets weekly, which we currently don’t do.  
 
Interestingly, some owners bring their own bedding / blankets to add to 
the bed while and others prefer it cool for sleeping.  This is a case of not 
being able to please everyone, so for now we’ll ask that you add the blan-
ket yourself when you use it. 

  


